Quick Reference: Changing Minds - Apologetics Edition

A condensed guide for ethical persuasion
THE GOLDEN RULE: You cannot change someone’s mind. You can only create conditions for them to change their own mind.

I THE 4-PHASE FRAMEWORK

Phase Goal Time %
0: PREPARATION Research & Plan Before

1: RAPPORT Earn “That’s Right” 50-70%
2: DISSONANCE Create Internal Conflict 20-30%
3: RESOLUTION Face-Saving Exit 10-20%

PHASE 0: PREPARATION

Reframe Goal: X Win argument — 4 Guide to truth Profile (6 Needs): Intelligence, Acceptance, Significance, Approval, Pity, Strength Prep
Questions (METHOD focus): “How did you come to believe [X]?” « “What method did you use to verify [X]?” « “How distinguish true vs. feeling true?”
* “On 1-10, how confident? What changes it?”

PHASE 1: RAPPORT (50-70%)

Goal: Earn “That's Right” not “Yes”

 Begin friendly - genuine warmth + 80/20 Rule - they talk 80%, you 20% * Empathic labels - “It sounds like...” “It seems like...” * Summarize
better than they did - include emotion « Model humility - “| used to think X, then learned Y”

PHASE 2: DISSONANCE (20-30%)

Goal: Create internal conflict

1. Appeal to Nobler Motives: “Because you value intellectual honesty...”

2. Calibrated Questions: - Methodology: “How did you arrive at that conclusion?” - Epistemology: “What would count as evidence against this?” -
Confidence: “What moves you from 8—9? From 8—67?”

3. Premise Attack: Don’t attack conclusion, attack premise

4. Third-Party Frame: “| read [source] claiming [X]. Your response?”

PHASE 3: RESOLUTION (10-20%)

Goal: Face-saving exit

Belief Change Formula: 1. Identity Validation: “That takes real courage” 2. Socialization: “Anyone in your context would believe this” 3.
Permission: “Changing based on evidence = honesty” 4. Golden Bridge: “Sounds like YOU'RE discovering [new belief]”

I SPECIAL: THE SPIRIT IN APOLOGETICS

For Religious Discussions - Moroni 10:4: “Ask God, the Eternal Father, in the name of Christ, if these things are not true... he will manifest the
truth of it unto you, by the power of the Holy Ghost.”
Integrating Spiritual Witness:

Phase Spiritual Application

0: Prep Pray before engaging

1: Rapport Ask about their spiritual experiences

2: Dissonance “Have you ever asked God directly?” « “How do you know when God is speaking?”
3: Resolution “You can ask God Himself—read [passage] and pray about it”

Bear Testimony: Share your spiritual experience authentically Remember: Techniques create openness. The Spirit creates conversion.

I DECISION TREE & COMMON MISTAKES

Should | Engage?

Genuine questions, engages your questions @ Insults, trolling, “don’t care about evidence”

Keep Going When:

Tone softens * “never thought of that” « admits uncertainty . Going in circles (caution) « @ Defensiveness increasing (stop)
Common Mistakes

X Moving too fast — Spend 2x time in rapport X Arguing to win — Goal = plant doubt X Intellectual superiority — Ask, don’t tell X No Golden
Bridge — Always give face-saving exit X One-size-fits-all — Profile first, customize X Engaging bad faith — Exit early

I CONTEXT ADAPTATIONS

Context Key Adaptations

Online Lower expectations * Speak to lurkers « One question/tweet * No last word
In-Person Master pause (5-10s) « Use silence « Mirror body language ¢ Strategic vulnerability

Family Multiple conversations « Meta-communicate intent « Affirm relationship first « Pick battles



IADVANCED TECHNIQUES

Premise Confrontation Their Arg: “Bible is sufficient, don’t need tradition” X Don’t: “But tradition is important...” & Do: “How did you determine
sufficiency is the right standard? What method validated that?”

Internal Contradiction Them: “I only trust the Bible” + “Trinity is essential” You: “Where does the Bible use ‘Trinity’? How do those fit using your
method?”

Confidence Scaling 1— “On 1-10, how confident?” 2— “What gets you to [8]?" 3— “What moves 8—10?" 4— “What moves 8 »67?” 5— Introduce
info: “Does that affect your number?”

Empathic Labeling X “You're right vaccines are dangerous” € “It sounds like you're genuinely concerned about safety”

I EXAMPLE: “Mormons Aren’t Christians”

Phase 0: Profile (Intelligence need) » Questions: “What'’s your standard?” “How determined?” “What method early Christians used?”

Phase 1: “Seems like you're protecting foundational Christian truth. Is that right?” [Listen, use empathic labels]

Phase 2: “How did you determine Trinity is THE standard? | was reading how earliest Christians defined themselves before Nicaea—centered on
following Christ’s teachings. How do you think about that?”

Phase 3: [Identity] “Examining foundations takes intellectual honesty” [Socialization] “You’d naturally absorb Nicene framework” [Permission]
“Reconsidering based on evidence = caring about truth” [Bridge + Spirit] “Sounds like devotion to Christ might be better standard. Read 3 Nephi 11,
then pray and ask God if it’s true?”

| success METRICS

X Wrong: Did they admit | was right? » Did | get last word? « Did observers think | won?
Right: Did they pause & think? « Did they ask real questions? « Did confidence drop 10—87? « Did | plant doubt?

THE PARADOX: The less attached you are to changing their mind, the more likely you'll succeed. Why? Less ego = better listening | Less pressure
= lower defenses | More space = room to think

| KEY REMINDERS

1. You can’t win an argument into belief change
2. Rapport first, evidence second

3. Ask about METHOD, not CONCLUSION

4. Third-party frame = less threatening

5. Always provide a Golden Bridge

6. Genuine curiosity > clever techniques

7. The less you need to win, the more you will

| ETHICAL comPAss

Before engaging: Am | leading to truth or MY position? | Would | use this if | were wrong? | Am | respecting autonomy? | Would | be comfortable if
they knew my strategy?

Use these techniques only in service of truth, not ego.
Remember: Belief change happens slowly, often after conversation ends. Your job: plant seeds, not harvest crops.

v1.0 Apologetics Edition | Full guide: “The Complete Guide to Changing Minds - Apologetics Edition” “The test of a first-rate intelligence is the ability
to hold two opposed ideas in mind at the same time and still retain the ability to function.” —F. Scott Fitzgerald
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